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The Annual Meeting of the 
Shareholders will be held at 12 
Noon on March 15, 1965, at 
the Company’s Headquarters 
Building, 225 East Fourth Street, 
Cincinnati, Ohio. 
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REPORT IN BRIEF 


TELEPHONES in service increased by 23,395 to a total of 
663,299 by year's end. 

CALLS placed by our customers increased by 34 million 
over 1963, making 1964 the third consecutive year in 
which we handled over one billion calls. Long distance 
messages amounted to 25.2 million. 

EXPENDITURES FOR NEW PLANT amounted to $19.1 
million in 1964. By year’s end, our total investment in 
telephone plant amounted to $223.0 million or $330 per 
telephone compared with $324 in 1963. 

TAXES levied directly on the company by Federal, state 
and local governments totaled $14.0 million. Increases in 
state and local taxes more than offset the reduction in 
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Federal income tax. In addition the Federal excise tax on 
telephone service levied as a World War II emergency 
measure, and paid by our customers, remained in force 
in 1964 and amounted to $6.9 million. Total taxes 
amounted to an average of $2.67 per telephone per 
month. 

WAGES and related costs totaled $30.5 million, an in¬ 
crease of $1.7 million over 1963. 

EARNINGS per average share outstanding were $6.39 
compared with $5.90 for the previous year. 

DIVIDENDS amounting to $4.50 per share were paid. This 
was the 86th consecutive year in which the company has 
paid dividends. 
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A 

Report 
To The 
Owners 
Of The 
Business 


We look forward to this annual message, for it gives us an opportunity 
to cite some of the results of the past year. We can state for example, that 
during the year 23,395 new telephones were placed in service, bringing the 
total to 663,299, a 3.7% gain over 1963. Our customers placed more than one 
billion calls in 1964, thirty-four million more than were handled in 1963. 

Operating revenues increased $3.9 million during the year. This increase 
was due to such factors as continued growth, data services and certain new 
switching services for business customers, more extension telephones, and 
enthusiastic acceptance of new service conveniences such as Princess sets, 
automatic dialers, Touch-Tone® telephones and other improvements. Total 
operating revenues for the year were 6.2% higher than in 1963. 

To make our product more valuable and reliable than ever before and to 
meet growing demands for additional services, $19.1 million were invested 
in new buildings, equipment and other items of telephone plant during 1964. 
This expenditure was one of the largest in the history of the company. By 
the end of 1964 our total investment in telephone plant amounted to $223.0 
million, or $330 per telephone compared with $324 at the close of 1963. 

Our efforts to control operating costs were continued during 1964. The 
rise in expenses was held to $2.8 million, a 7.3% increase created primarily 
by higher wage and depreciation costs. Increased depreciation resulted from 
both a larger plant investment and revised depreciation rates authorized by 
regulatory authorities. 

To control operating costs during 1964, better management procedures 
and more efficient equipment were introduced. The continual improvements 
we have been able to introduce into the business to counter rising costs are 
made possible largely through the effective research work of Bell Telephone 
Laboratories and the manufacturing skills of Western Electric Company. 

Earnings per average share outstanding rose from $5.90 in 1963 to $6.39 
in 1964, an 8.3% increase. These earnings include the revenues resulting from 
the increases in rates made effective August 16 in Kentucky which are sub¬ 
ject to possible refund. The company declared the regular dividend of $4.50 
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per share in 1964, marking the 86th consecutive year in which dividends 
have been paid. 

On February 20, 1964 Citizens Telephone Company, a wholly-owned 
subsidiary of The Cincinnati and Suburban Bell Telephone Company oper¬ 
ating in Kentucky, filed with the Public Service Commission of Kentucky an 
application for a general increase in rates. This request, the first in eleven 
years, was necessary to bring earnings in Kentucky up to a reasonable level. 
On August 16, since the Commission had not reached a decision, the new 
rates were placed in effect as allowed by Kentucky law, with provision for 
refunds if our request was not granted. On November 25 the three-man 
Commission, with the chairman dissenting, rendered a decision disallowing 
an increase in rates in the Northern Kentucky metropolitan area. Increased 
rates were approved only for local service outside the metropolitan area and 
for toll service within the state of Kentucky. These increases will produce 
only $173,000 in revenue, substantially below the $870,000 considered neces¬ 
sary by Citizens Telephone Company to continue high grade telephone 
service and to offer future improvements in service to Kentucky customers. 

Application for rehearing of the Commission’s order was filed by Citizens 
Telephone Company on December 15, 1964. On December 23, the Commis¬ 
sion approved the application for a rehearing, reserving the right, upon 
reconsideration of the points raised in the application, to alter or modify its 
opinion or to reissue the same opinion. Pending a final decision, the revised 
rates remained in effect. 

On November 25, the Federal Communications Commission announced 
reductions in interstate long distance telephone rates. About three-quarters 
of the reductions became effective February 1, 1965, with the balance to be 
placed into effect by April 1. Based upon our 1964 volumes, the new rates 
would have produced $270,000 less in revenue from interstate telephone 
service. 

Lower intrastate long distance rates also will be placed into effect in Ohio 
and Kentucky early in 1965 to bring the intrastate rates into conformance 
with the pattern established by the new interstate rates. Based upon our 1964 
volumes, the new rates would have produced $85,000 less revenue in Ohio 
and $20,000 less in Kentucky. 

In February 1961 the communications industry introduced a new service 
called TELPAK. This was an offering of private line service designed to 
afford volume rates for large communications capacities over long distances. 
TELPAK was offered in four separate packages of 12, 24, 60 and 240 voice 
channel capacities each with a separate monthly charge based upon the 
number of channels and the length of the circuit. 

A recent decision by the FCC would rule out important parts of TEL¬ 
PAK. However, ways are being explored to preserve as much of the ad¬ 
vantage of this kind of service as regulations will permit. 
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Better 


Service 

Means 

Increased 

Value 

to Our 

Customers 


The telephone is and will continue to be a means by which two individual 
people converse with one another. This is the essence of the service we have 
been privileged to provide in this area for nearly a century. What has changed 
over the years, however, is the value of our service to each customer, the 
convenience and comfort it provides for him and the immensely important 
position it occupies in the conduct of his daily affairs. 

Our product is service. It means many things to many people. It means 
different things at different times. To a homemaker, it may simply mean 
being able to answer her bedroom Princess extension telephone never doubt¬ 
ing that the calling party will sound as close as next door. To a businessman, 


The Telsta unit now used widely throughout the company makes it possible for men 
and machine to move more rapidly from one pole to another installing cable. 
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A view of the Ohio River flood from atop the Headquarters Building on March 
12, 1964. The river stood at 66.1 feet, 14 feet above official flood stage. 

Lawrence N. Fryman, a resident of Elmwood Place, became our 
first residence customer for modern Touch-Tone telephone 
service. Demonstrating the convenience of the service is 
Telephone Company Installer Repairman John Doggendorf. 












A teletypewriter saved from a coal company 
office far out in the floodwaters is brought 
ashore by employees in Cincinnati's west end. 





it may mean dialing a distant city as matter-of-factly as he winds his watch 
in the morning. Proof of our services lies in the ability to shout “Hurry! Call 
an ambulance/’ with the knowledge that a public telephone should be close 
by the scene of an unfortunate accident. Our service is obvious in the simple, 
“Thank you, young lady,” spoken by an elderly bedridden woman who 
requests and courteously receives dialing assistance from an operator. 

Perhaps it is because our customers are able to take telephone service for 
granted that we can enjoy and take pride in rendering it. For example, as a 
long distance call is dialed, intricate switching equipment consisting of thou¬ 
sands of electrical relays, switches and contacts, is arranged to send it over 
the most direct route. If all circuits on that route are in use, the equipment 
automatically and instantly tries to send the call over an alternate route. 
During an unusually busy period, on a call to San Francisco, the equipment 
in one second will try as many as four alternate routes for completing the call 
with the caller being completely unaware of the attempts being made in his 
behalf. Today a call from Cincinnati to San Francisco may be completed in 
as few as six seconds! 
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As in the early 
days of tele¬ 
phone service 
nearly a century 
ago, the tele¬ 
phone operator 
stands ready to 
perform a vital 
service for our 
customers when 
the need arises. 
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In 1964 over a billion local and long distance calls were handled, a 3.2% 
increase over the calls handled in 1963. Long distance calls increased to 
25.2 million, a 6.5% gain over the previous year. Almost 14 million of these 
calls were dialed directly by our customers. 

On May 31 a new central office was placed in service in St. Bernard due 
to growth in the area. Customers served by the new central office are offered 
the convenience and speed of Touch-Tone calling, an optional premium 
service. In place of the customary rotary dial, Touch-Tone telephones have 
a ten-button keyboard. A key is depressed to select a particular digit of the 
number called. By year’s end there were over 800 Touch-Tone telephones in 
service in the area. Because extensive modification of central office equipment 
is required to provide Touch-Tone calling, the service presently is limited to 
St. Bernard area customers. Modification of ten other offices is tentatively 
planned for 1965 and 1966. 

We gear ourselves to be able to maintain and restore service if confronted 
with emergency conditions. Most severe of such occurrences during 1964 
was the serious flooding of the Ohio River and its tributaries in March. Our 
forces worked diligently to remove telephone equipment threatened by rising 
waters and to restore it to service even as the waters subsided. 

With the issuance of the Greater Cincinnati Telephone Directory in May 
1964 a major service improvement, called Single Channel Operation, was 
inaugurated. With this arrangement an operator is able to assist on either 
local or long distance calls. Customers simply dial “O” for either service. 
Previously, before this modification and simplification of our central office 
equipment, customers dialed “211" for long distance assistance and “O” for 
assistance on all other calls. 

To provide faster, more convenient long distance service to a greater 
number of our customers, seven additional central offices were modified to 
provide Automatic Number Identification (ANI) in 1964. With this service, 
an operator need not request the number of the calling party on a direct 
dialed distance call. Seventeen of our central office buildings have been 
equipped for Automatic Number Identification since the beginning of the 
program in 1962. By the end of 1966 we plan to have all of our metropolitan 
central office buildings arranged for ANI. Today more than 58% of all 
direct dialed distance calls originating in our area are identified automatically 
for billing purposes. 

To an ever-increasing number of our business customers, communication 
between business machines is growing in importance. “Machines talking to 
one another” has become a familiar phrase in the business world. The rapidly 
expanding field of data transmission reached new heights in 1964 with more 
than 600 of our business customers now relying on one or more of the variety 
of swift data communications services available today. 
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None of the new offerings in the fields of residential or data service would 
be possible were it not for continued efforts to improve the pathways over 
which messages are sent. Such engineering improvements have made it 
possible, for example, to use the same transmission pathway for a conversa¬ 
tion between mother and son miles apart or with business machines in distant 
cities. 


Growth — 

A 

Responsibility 
And A 
Challenge 


During 1964 two new Centrex systems were installed, one at the Uni¬ 
versity of Cincinnati and the other at The Cincinnati Gas and Electric 
Company. Unlike other large private branch exchange systems, Centrex 
makes possible the direct dialing of individual extensions from outside 
telephones. 

On March 2, 1964 a switching system for the General Electric Company 
was placed in service with Cincinnati as one of the major switching centers 
for this nation-wide private line telephone system. Another coast-to-coast 
telephone system provided by the nation’s telephone companies was placed 
in service for the Federal Government during 1964. Called the Federal Tele¬ 
communications System, it required close coordination between Bell System 
and independent telephone companies. The extensive project was completed 
one year in advance of schedule, at the request of the Government. With 
this service. Government offices located in Cincinnati have access to this 
enormous telephone system which, like the General Electric switching sys¬ 
tem, transmits data as well as voice communications. 

Because the value of telephone service to the user increases in proportion 
to the number of other telephones which can be reached without a toll charge, 
we constantly strive to expand the boundary of our local calling area, pres¬ 
ently one of the largest in the nation. On May 17, 1964 customers in the 
Alexandria area in Kentucky were offered, at a higher monthly rate, optional 
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Metropolitan Cincinnati extended area service. Thus it became possible for 
customers in this area to call all telephones in the Cincinnati and Northern 
Kentucky Metropolitan areas without toll charges. 

One-party and two-party services were offered during 1964 in rural 
Kentucky areas without mileage charges as in the past. Made possible by 
zoning these rural areas, the new services are a distinct improvement over the 
multi-party rural service offered in these localities. 

To serve customers in the Glendale and Valley areas, the Evendale Build¬ 
ing, started in 1963, was completed. An addition to the Tobasco Building, 
serving portions of Clermont County, was begun during the year. Other 
central office facilities were enlarged and modernized by the addition of 
up-to-date equipment in 1964. 


Sales meetings for installer repairmen and their supervisors early in 1964 stressed 
the need for sales efforts by the men who install and service telephone equipment. 









Tunnelling operations beneath heavily travelled Reading Road were required to connect the 
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I u r 


People — 

Foundation 

For the 

Present, 

Framework 

For the 

Future 


Quality telephone service can be rendered only with people. The success 
of our business is dependent upon the individual achievements of the nearly 
4,000 people who make up the enterprise. To insure a clear understanding of 
the vital role each individual plays in the conduct of the business, the com¬ 
pany seeks to provide continual training and challenging assignments for 
management and non-management personnel alike. 

During the year, 72 new managers attended “Preparation for Leadership” 
conferences and also received valuable training through a basic course in 
management techniques. Such training helps each manager to improve his 
performance in the job for which he has been selected. During 1964 there 
were 50 promotions from non-management to management and 57 promo¬ 
tions within management ranks. In addition, 319 non-management employees 
earned promotions. 

Long ago the company recognized that the successful marketing of our 
products and services was dependent upon the cooperation, energy and 
know-how of the many specialists within the business. We rely upon qualified 
sales personnel to analyze customer needs and recommend proper services 
to meet those needs. We depend upon competent engineers to determine 
necessary facilities and design systems to accomplish the desired communi¬ 
cations tasks. We rely upon capable craftsmen to operate and maintain the 
telephone equipment. 

Further recognition of the interdependence of these functions came early 
in 1964 with the establishment of a special interdepartmental coordinating 
committee to formulate the overall sales program. 

To many of our customers, particularly residential, the man who installs 
and services telephone equipment is the Telephone Company! This reaction 
is quite natural, for he personally deals with more customers than any other 
company representative. He has long been recognized as a competent service¬ 
man and due to a sales training program instituted in 1964, he is now better 
able to help in meeting the communications needs of our customers. A 
comprehensive advertising program also was launched, using the theme 
“Your Telephone Man Has A Truck Full of Answers To All Your Tele¬ 
phone Needs.” These telephone men achieved an alltime high sales record 
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To eight-year-old Beverly Bungenstock, blind since the age of six, a cherished 
Christmas gift is this Braille and toy book provided by members of Kilgour Chapter, 
Telephone Pioneers of America. Retired Pioneers also copied Braille textbooks. 
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In April 1964, President B. L. Kilgour, Jr., acknowledged his support of President 
Lyndon B. Johnson's Plan for Progress. The President's Plan stresses the need 
for equal employment opportunities for all, a long standing policy of our company. 


during the year and will be encouraged to continue to bring to the attention 
of customers, in their homes and offices, the variety of services available. 

The company has long recognized that wages paid to employees should 
compare favorably with those paid by other firms in the area for similar skills 
and abilities. Since mid-1963 non-management employees have been working 
under an agreement between the company and the Communications Workers 
of America which provided for two wage reopeners. Wage adjustments were 
negotiated during 1964 under the first wage reopener. These adjustments 
together with increases granted employees not represented by the union 
amounted to $725,000 per year. 

Payments into the pension trust funds during 1964 totaled $2.3 million. 
Accrued actuarially, the total amount in the funds on December 31 was $26.7 
million. Administered by trustees, the funds are assigned irrevocably to 
service pensions and death benefits and are not a part of the assets of the 
company. 
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Meeting with President Lyndon B. Johnson in April 1964, B. L. Kilgour, 
Jr. signed the President’s Plan for Progress which stresses the need for equal 
employment opportunities. In endorsing the President’s program, Mr. 
Kilgour emphasized that the company has long recruited, hired and assigned 
employees without discrimination because of race, creed, color or national 
origin. 

For the first time in our history, an employee of the company was cited 
by the Carnegie Hero Fund Commission in 1964. Installer repairman Jerry 
Eisenman received the Commission’s coveted bronze medal for bravery and 
a $750 cash award for his heroic rescue of two-year-old Deborah Corbin 
from a burning apartment building in Covington, Kentucky on April 2, 
1963. For the same outstanding and humane effort, Mr. Eisenman had re¬ 
ceived the Bell System’s Silver Vail Medal “for noteworthy public service” 
and a cash award of $1000 in 1963. 


Safety — 
a 

Company 

Precept 


The development of safe working procedures and the instilling of safe 
habits in our people are matters upon which we place considerable emphasis. 
Safe performance of tasks assigned our employees is of prime importance 
to the efficiency of our business. 

Testifying to our safe performance, we are pleased to report that during 
the past year only 7 of our 4,000 employees suffered injuries on the job re¬ 
quiring their absence for one or more days. Off-duty injuries resulting in 
similar absence occurred to 103 employees. We try to keep our employees 
informed as to their suffering and resulting costs caused by these accidents. 
Recognizing the need both to maintain and improve upon an excellent record 
of safe operation, the company continued with the Safety Assurance Plan 
instituted in 1963. 

Operating in excess of seven million miles, our nearly 900 motor vehicles 
were driven 106,000 miles per accident in which the company driver was 
considered to be responsible, a record unmatched in most other industries. 
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Appearing in a number of parades and civic celebrations during 1964, this restored 
Telephone Company instrument wagon was cordially welcomed by enthusiastic 
crowds. This type of vehicle was in general use around the turn of the century. 


During the year we received two awards from the Hamilton, Ohio Safety 
Council, one recognizing the company for its performance of work without a 
lost-time injury, the other citing us for our overall top rating among indus¬ 
tries of similar size. The Greater Cincinnati Safety Council also presented 
the company with an award for outstanding safety achievement among 
companies of our size. 

Because we feel that work performed safely is work performed efficiently, 
we shall continue to stress and improve measures of protection for our 
people, both on and off the job. 







Corporate 
Citizenship — 
We Best 
Serve 
the Public 
When We 
Earn 

Its Respect 


With the opportunities for personal customer contacts on the decline, the 
company recognizes the continual need for developing new and improved 
methods for maintaining the “human element’'’ in our service. 

During 1964 a group of managers who comprise our Speakers Bureau 
presented programs to civic, social and church organizations in our area. 
The Bureau was enlarged by more than 30% during the year. Requests for 
speakers and the nearly 300 films available from the company film library, 
for showing free of charge, rose from almost 4,000 in 1963 to over 11,000 
in 1964, thereby presenting our messages to an audience of substantial size. 

We continued to make available, both to elementary and secondary 
schools, science aid programs designed to assist in science education and 
training. These instructional aids were used by over 25,000 students during 
the year, 35% more than 1963. Financial contributions were made to the six 
major institutions of higher learning in our area in 1964. 

Members of the Kilgour Chapter of the Telephone Pioneers of America, 
an association of employees with 21 or more years service in the industry, 
further expanded their voluntary program of service to the blind during 1964. 
Giving of their own time, retired employees created Braille textbooks for 
blind school children. Other services to the blind included the repair of radios 
and “talking books” and the preparation of Braille labels for canned foods. 

Approximately 50 of our employees were serving in elective public offices 
in the communities in which they live. Further evidence of the civic support 
given by our employees to their communities is the $106,070 pledged to the 
United Appeal Funds during the year, an average gift of $27.17 per em¬ 
ployee. Our employees also devoted considerable personal efforts in behalf 
of these worthy undertakings. 
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Many of the communities we serve have formulated progressive plans 
for industrial and residential redevelopment. We look forward to furnishing 
the communications services for new customers who will be attracted to 
these areas. 

But we will not be content simply to grow with the area we serve. We 
pledge ourselves to contribute to its development by providing the best 
possible communications for our customers. Gross expenditures for tele¬ 
phone plant and equipment during 1965 are expected to equal or exceed 
those of 1964 and will add significantly to the economy of the area. 

To continue offering service improvements, the rates we charge must be 
adequate to cover business costs which have been on the upswing year after 
year. Our earnings on the investment in our business must be sufficient to 
stimulate progress, increase incentives, nourish innovation and, in the long 
run, bring telephone users the greatest value. 

We look to the future refinement of communications services with con¬ 
siderable excitement. Advanced science researchers are exploring ways of 
using light beams, called lasers, to transmit telephone calls, television pro¬ 
grams and data messages from one point to another. As our country's popu¬ 
lation mounts, and as other areas of the world develop and refine telephone 
and radio systems, the demands for communications channels increase too. 
The laser may represent the key to an overwhelming victory in the constant 
battle to keep the supply of communication paths well in excess of demand. 
Interestingly, it was Alexander Graham Bell, inventor of the telephone, who 
in 1880 first demonstrated the feasibility of transmitting a voice by light 
waves over a distance of several hundred feet. Scientists today have shown 
that a single light beam can carry as many as 10,000 conversations. 
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***** 

At the annual meeting of the share owners of the company held on 
March 16, 1964, Executive Vice President Joseph J. Urban was elected to 
the Board of Directors following a vote to increase the number of directors 
from ten to eleven. 

***** 

Finally, we wish to express our appreciation to the owners of the business 
—the 14,561 individuals who have placed their faith in our ability to serve 
and serve well. We desire also to take this opportunity to give our thanks to 
the almost 4,000 employees in our business without whose loyalty and co¬ 
operation we could not operate. And to our customers, for their support and 
understanding in this past year, goes our heartfelt appreciation. 

For the Board of Directors 
B. L. KILGOUR, JR. 

President 

February 1, 1965 
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THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 


Consolidated 


ASSETS 



Dec. 31,1964 

Dec. 31,1963 

TELEPHONE PLANT AND OTHER INVESTMENTS 

Telephone Plant (land, buildings and 
equipment)—at cost 

In Service. $218,187,000 

Under Construction . 4,434,000 

Held for Future Use. 373,000 

$207,072,000 

2,529,000 

4,000 

Less: Depreciation Reserve. 

222,994,000 

59,472,000 

209,605,000 

55,269,000 

Investment in Subsidiary not Consolidated . 

Capital stock—at cost. $417,000 

Advances . 255,000 

Other Investments—at cost. 

163,522,000 

672,000 

7,000 

154,336,000 

692,000 

377,000 


164,201,000 

155,405,000 

CURRENT ASSETS 

Cash . 

Receivables—less reserve for uncollectibles . 
Material and Supplies. 

1,434,000 

8,109,000 

471,000 

1,721,000 

7,858,000 

624,000 


10,014,000 

10,203,000 

PREPAYMENTS AND DEFERRED CHARGES 

Prepayments (principally directory 

expenses and insurance). 

Deferred Charges . 

496,000 

125,000 

503,000 

153,000 


621,000 

656,000 

TOTAL ASSETS . 

$174,836,000 

$166,264,000 



































Balance Sheets 


LIABILITIES 


Dec. 31, 1964 

SHARE OWNERS’ EQUITY 

Common Stock—par value ($50 per share). $ 72,153,000 


Authorized 2,000,000 shares; outstanding at 
December 31, 1964, 1,443,069 shares. 

Premium on Common Stock. 2,302,000 

Common Stock Installments by Employees . . 661,000 

On 30,025 shares at December 31, 1964, re¬ 
fundable at employee option. Of the 100,000 
shares authorized in 1960 under the Plan, 

68,631 have been issued. 

Retained Earnings (see page 27). 22,980,000 

98,096,000 

FUNDED DEBT—DEBENTURES 

Thirty-five year 4 V 2 % due 1993 . 25,000,000 

Forty year 4%% due 20 02 . 20,000,000 

45,000,000 

ADVANCES FROM AMERICAN TELEPHONE 

AND TELEGRAPH COMPANY. 6,100,000 

Temporary financing of plant additions. 

NOTES PAYABLE TO BANKS. 3,600,000 

Temporary financing of plant additions. 

CURRENT LIABILITIES 

Accounts Payable. 5,267,000 

Advance Billing and Customers’ Deposits . 1,765,000 

Dividend Payable . 1,631,000 

Taxes Accrued . 8,971,000 

Interest Accrued. 713,000 

18,347,000 

DEFERRED CREDITS 

Unamortized Investment Credit. 1,357,000 

Other . 2,336,000 

3,693,000 


$174,836,000 


Dec. 31,1963 


$ 70,640,000 

1,136,000 

2,086,000 


20,226,000 

94,088,000 

25,000,000 

20,000,000 

45,000,000 


3,100,000 

2,100,000 


5,968,000 

1,623,000 

1,596,000 

9,177,000 

681.000 

19,045,000 


738,000 

2,193,000 

2,93l7000 

$166,264,000 


TOTAL LIABILITIES 












































THE CINCINNATI AND SUBURBAN 
BELL TELEPHONE COMPANY AND 
CITIZENS TELEPHONE COMPANY 


Consolidated 


Year 1964 


OPERATING REVENUES 


Local Service. $47,966,000 

Toll Service . 15,800,000 

Miscellaneous . 3,182,000 

Principally from directory advertising. 

Less: Provision for Uncollectibles. 216,000 

Total Operating Revenues*. 66,732,000 


OPERATING EXPENSES 

Maintenance . 12,598,000 

Depreciation . 10,423,000 

Representing 5.1% of average investment in 
depreciable plant in 1964 and 4.8% in 1963. 

Traffic . 4,780,000 

Principally wages of telephone operators. 

Marketing and Commercial. 5,155,000 

Sales expense, advertising, cost of direc¬ 
tories, and costs incurred in business rela¬ 
tions with customers. 

Accounting . 2,751,000 

Provision for Pensions and Other 

Employee Benefits . 3,114,000 

Services Received under License Contract . . . 626,000 

Other Operating Expenses. 2,985,000 

Less: Expenses Charged Construction. 1,250,000 

Total Operating Expenses . 41,182,000 

Net Operating Revenues. 25,550,000 


OPERATING TAXES 

Federal Income. 7,960,000 

State, Local and Social Security. 6,049,000 

Total Operating Taxes. 14,009,000 

Operating Income (carried forward). . . . $11,541,000 


Year 1963 


$45,493,000 

14,486,000 

3,068,000 

219,000 

62,828,000 


12,184,000 

9,180,000 

4,675,000 

4,877,000 

2,635,000 

2,316,000 

593,000 

2,894,000 

958,000 

38,396,000 

24,432,000 


8,364,000 

5,562,000 

13,926,000 

$10,506,000 
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OTHER INCOME. 

MISCELLANEOUS DEDUCTIONS 
FROM INCOME. 


INTEREST CHARGES 


On Funded Debt 
Other . 


BALANCE AT BEGINNING OF YEAR. $20,226,000 


Net Income. 

Miscellaneous Additions . . 

Total Additions. 

Dividends . 

Miscellaneous Deductions 

Total Deductions . . . 


BALANCE AT END OF YEAR. $22,980,000 


Year 1964 

Year 1963 

$11,541,000 

217,000 

$10,506,000 

239,000 

230,000 

232,000 

11,528,000 

10,513,000 

1,996,000 

400,000 

1,996,000 

191,000 

$ 9,132,000 

$ 8,326,000 

NED EARNINGS 

Year 1964 

Year 1963 

$20,226,000 

$18,278,000 

9,132,000 

59,000 

8,326,000 

9,191,000 

8,326,000 

6,427,000 

10,000 

6,354,000 

24,000 

6,437,000 

6,378,000 

$22,980,000 

$20,226,000 


NOTES TO FINANCIAL STATEMENTS 

♦Total Operating Revenues include approximately $327,000 in 1964 sub¬ 
ject to possible refund to customers in connection with a pending Ken¬ 
tucky rate case. 


The investment credit authorized by the Revenue Act of 1962 is being 
amortized by credits to operating income over the service life of the plant 
giving rise thereto. 
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The financial statements which appear on pages 24 to 
27, inclusive, consolidate the accounts of The Cincinnati 
and Suburban Bell Telephone Company and Citizens 
Telephone Company. 

These companies maintain their accounts in accordance 
with the Uniform System of Accounts prescribed for tele¬ 
phone companies by the Federal Communications Com¬ 
mission. 

A. T. BONNICK 
Comptroller 


REPORT OF INDEPENDENT CERTIFIED PUBLIC ACCOUNTANTS 

To The Share Owners of The Cincinnati 
and Suburban Bell Telephone Company: 

We have examined the consolidated balance sheet of 
The Cincinnati and Suburban Bell Telephone Company 
and Citizens Telephone Company as of December 31, 1964, 
and the related income statement and statement of retained 
earnings for the year then ended. Our examination was 
made in accordance with generally accepted auditing stand¬ 
ards, and accordingly included such tests of the accounting 
records and such other auditing procedures as we considered 
necessary in the circumstances. We previously examined 
and reported upon the consolidated financial statements of 
the company for the year 1963. 

In our opinion, the financial statements (pages 24 to 28) 
present fairly the consolidated position of The Cincinnati 
and Suburban Bell Telephone Company and Citizens Tele¬ 
phone Company at December 31, 1964 and 1963, and the 
consolidated results of their operations for the years then 
ended, in conformity with generally accepted accounting 
principles applied on a consistent basis. 

Lybrand, Ross Bros. & Montgomery 

Cincinnati, Ohio 
February 1, 1965 
















